Measuring User Outcomes in Research

Software
Definitions
Measure estimate or assess the extent, quality, value, or
effect of (something).
User a person who uses or operates something,
especially a computer or other machine.
Outcomes the way a thing turns out; a consequence.
Research A computer-based application that converts
Software inputs into outputs to support the user in one

or more research task
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My Goal

Raise awareness of and appreciation for user
needs in the research software engineering
process

Calls to Action

v Share how you measure success in your
research software

v’ Share events and spaces where people might
care about this

.. In return, | can speak to you about user experience design,
product analytics, and software leadership.



